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	IT Helpdesk Specialist  m/f

	Huawei is a dynamic and open-minded world-leading telecommunications solutions provider serving 35 of the world’s top 50 telecom operators. Huawei’s products and solutions are deployed in over 100 countries. Over 1 billion people globally are communicating using Huawei’s telecom products and solutions. Huawei has one of the broadest product portfolios in the industry that includes solutions for mobile networks, broadband networks, IP-based networks, optical networks, telecom value-added services, and terminal products. We sincerely invite ambitious ICT and Telecom Professionals to join us and realize their potential with Huawei! For additional Information, please visit us now at http://www.huawei.com/de/

	Job Description:
	IT Helpdesk Specialist. Based in Frankfurt (Eschborn), or  Munich, or Bonn 

	Key Responsibilities:
	· Network implementation and maintenance

· Responsible for regional/office network implementation and maintenance, including WAN/LAN/Voice solution design, network equipments configurations and deployment, network system troubleshooting and health checking.

· System implementation and maintenance

· Responsible for system implementation and maintenance, including windows server system, web application system, database and storage system.

· IT infrastructure construction and maintenance

· Responsible for IT infrastructure construction and maintenance, including IT server room, structure cabling system, video conference system, UPS etc.

· Supplier management

· Responsible for service provider quotation, biding, negotiation and supervising the engineering work provided by service provider.

· Help desk support and user training

· Responsible for user desktop/laptop, scanner, printer support, helps resolving problematic events.

· Responsible for desktop/laptop provision, prepare corporate standard OS/Software/Application and security settings before distribute to end users.

· Responsible for user training on IT platforms/OA/Application/Services.

	Qualifications:
	· Bachelor or above degree in computer or information related technologies

· With 5+ years or more in related fields

· Proficient in TCP/IP technologies.

· Familiar with WAN technologies, knows corporate-level network architecture, knows data communications such as Frame Relay, PPP and MPLS. Proficient in routing protocols and configurations, such as BGP, OSPF etc. Familiarity with Huawei routers is preferred.

· Familiar with LAN technologies, knows building-level LAN architecture. Proficient in common LAN protocols and configurations, such as VLAN, STP etc. 
· Familiar with Windows server systems, such as AD (Active Directory), DNS, DHCP, Web server SQL server etc. Proficient in server troubleshooting and maintenance. Knows disk arrays, SAN/NAS storage etc.

· Skillful in IT infrastructure items, such as server room facilities, structure cabling system, UPS, door access control/CCTV, air conditioning etc.

· Skillful in laptop/desktop, OS, office software troubleshooting and maintenance.

· Optimistic, pro-active, team player.
· Good oral and written communication in Chinese, German as well as English.

	Your 1st contact
	Please send your detailed Resume/CV in English by e-mail to jochen.sturmann@huawei.com , indicating your current salary and earliest start date. 

	
	In order to apply successfully, you must be eligible to live and work in the EU. Documented evidence of the eligibility will be required from candidates as part of the recruitment process.  Recruitment Agencies need not reply.



